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WE ACHIEVED OUR TARGET 
During the year ending 31st December 2006 we successfully 
collected 101.05 % of the rent due, arrears totaled £36,088 
equating to 4.54% of the annual debit, both within our laid-down 
target. 
 
We completed 1018 day to day repairs, externally painted 54 and 
modernized 6 properties. Complete new central heating systems 
were installed in 4 properties and new boilers in a further 6 
homes. We completed 89.39% of all repairs within the laid-down 
timescales. 
 
We retained our Charter Mark accreditation in October following a 
further independent review. 
 
We achieved a 96.36% level of overall tenant satisfaction in the  
               

 
 
 
 
 
 


